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1. Access to the Service:

To apply for a to whom it may concern it May Concern
Certificate to prove a case, choose the service from the list of
certificate services that fall under the policing services.
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2. Service Steps:
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1. The list of previously submitted requests will be displayed in
addition to the main info and the status of each request, you can
submit a new request by pressing a new request button.

@

B2 To Whom It May Concern Certificate to Prove a Case

Policing Senvices

Service Description

Ceriificate Senvices

To Whom It May Concemn Certificate to Prove a Case

n this service, you can apply for a "To whom it may concemn certificate fo prove a case” and follow up on previous submitted applications.

Name

MOHAMMAD MARUF ELSAYED

Unified 1D

14325912

9@ Certificate Info.

Application No.
215075243545

‘Case Numbes/Year
4862015

Department Mame
D ol Tl e 2
Mobile Mo.
0508163832

Mesct Action

g ol i)

Date

191272021

Status

Entered

Email
omaier@live com
Emirate

Sharjah

9@ Certificate Info.

Application No.
215075173544
Case Mumberfear
198/2015
Departrment Name
And dady giad £ 4
Mobile No.
0508163832

Next Action

b 1 il e

Date

1912/2021

Status

Entered

Email
omaier@live.com
Emirate

Ajman

2. Select the case for which you wish to issue a prove
case certificate from the list of cases as shown below.

MName MOHAMMAD MARUF ELSAYED Unified 1D 14325812

Application Details Application Status

. Step: Police Case List

To continue, Please select a case from the list o

R

Select Ajman 199/2015 AL NUAIMIYA POLICE STATION
Select Ras Al Khaimah 712013 T AL MADINAH POLICE STATION
Select Sharjah 48612015 e ALGHARE POLICE STATION
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3. Enter the main application details that includes phone
number, Email, Address, workplace and more, then click on
next button to go to the next step.

Police Case List Application Details Applicaton Satus

I Step: Application Details

Case Moltear 212018
Depariment Mame MUSSAFAH POLICE STATION
Mobile Mo. * 0508163833

e DSococooo, 871 Swoooooo:, 00971 Ricooooon:

Ermail # ghadahi@q-pros.com

=x. emaili@email.com

Requested By * ’ Please Enter Requested By l

Text and numbers are allovwed.

Working Place * ’ Please Enter Working Place ]

Text and nurbers are allovwed.

Address * Please Enter Address

Entertext : Address

Reazon * Please Enter Reason

Text and nurnbers are allovwed.
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4. To confirm your application, click on yes button.

Are you sure you want to submit this application?

5. The total fees for issuing a status certificate, which may vary from
an Emirate to another will be displayed, click on Pay Now to go to the
payment screen.

I Step: Application Status

The application is stored as a drafl. You can complete the application by paying the fees below 0
via our payment gateway. You can also complete your application at a later fime

I
1 Fees for issuing Status cerificate 50.0
Total Amount (AED) 50.0 AED

EB e-dirl‘f;r:

Page 5 of 8
2022 © Alalall 3 ) 5 - (bl a5 ASAN Claaall dalall 3 )0y (5 Al gina (5 sial) aren




UNITED ARAB EMIRATES
MINISTRY OF INTERIOR

PN {  SPRO  F
P W U - 5)‘}5

6. You will be redirected to the payment gateway of the Ministry of
Interior, to pay the service fees follow these steps:
6.1. Select the desired payment method then click on calculate price.

Ministry of Interior
Session time left: 00:06:44

e O

Method Confirm

Select the required payment method

-] f'n

Card Bank Transfer

6.2. Review the details of the amount due for payment then click on proceed
with payment button to continue the payment process.
You can also change payment method by clicking on change payment
method button or cancel payment by clicking on cancel process.

Ministry of Interior
Session time left: 00:05:42

© O

Method Confirm
Description Amount Tax Amount (AED) Quantity Total With Tax Amount
MOI test service 1 150 AED 0.00 AED 1 150 AED

N 7 S

Request Fees
Description Amount Tax Amount (AED) Total With Tax Amount

Card Charges 1.02 AED 0.05 AED 1.07 AED

Total Tax 0.05 AED
Total Amount 151.07 AED

-
Change Payment Method Proceed With Payment
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6.3. If you confirm to proceed with payment, add card details then
click on Pay Now icon.

e Lal TiEglhy
MINISTRY OF INTERIOR

Ministry of Interior
Total Payment: 151.07 AED
Session time left: 00:08:56

Cardholder Name

‘ Cardholder Name

Card Number

‘ FOCKK OO XK XXX

Month Year

‘ Month ‘ | Year

[l agree to Terms&Conditions
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7. Add your rating of the service through the customer pulse
survey screens shown below.

. X
_\JB.U_
_ J—oleinll a4
CUSTOMER PULSE

T @ English v

Customer Pulse Survey

Overall, how satisfied are you about the Website? *

AR AR WA WA WA A

Extremely Dissatisfied Extremely Satisfied

8.Your request was successfully sent and the application number is
displayed to follow up on the status of the request later.

Name MOHAMMAD MARUF ELSAYED Unified 1D 14325912

e i

I Step: Application Status

“our request has been sent successfully. V

Application Number 215083003558

This ID is for tracking your application, You will be nofified with any updates. For further 0
assistance please contact us on 3005000 or through our email moi@moi gov.ae
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