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1. Access to the Service: 
 
 
 

 

 
 
 
 
 
  

 

To apply for a to whom it may concern it May Concern 
Certificate to prove a case, choose the service from the list of 

certificate services that fall under the policing services. 



 

Page 3 of 8                  
 2022© وزارة الداخلية  -جميع الحقوق محفوظة لدى الإدارة العامة للخدمات الذكية والأمن الرقمي 

 

2.  Service Steps: 
 
 
 

 
 

1. The list of previously submitted requests will be displayed in 
addition to the main info and the status of each request, you can 

submit a new request by pressing a new request button. 

2. Select the case for which you wish to issue a prove 
case certificate from the list of cases as shown below. 
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3.  Enter the main application details that includes phone 
number, Email, Address, workplace and more, then click on 

next button to go to the next step. 



 

Page 5 of 8                  
 2022© وزارة الداخلية  -جميع الحقوق محفوظة لدى الإدارة العامة للخدمات الذكية والأمن الرقمي 

 

 
 
 
 
 
 
 

 

 

 
 
 

 
 
 
 
 
 
 

4. To confirm your application, click on yes button. 

5. The total fees for issuing a status certificate, which may vary from 
an Emirate to another will be displayed, click on Pay Now to go to the 

payment screen. 
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6. You will be redirected to the payment gateway of the Ministry of 
Interior, to pay the service fees follow these steps:  

6.1. Select the desired payment method then click on calculate price. 

6.2. Review the details of the amount due for payment then click on proceed 
with payment button to continue the payment process. 

 You can also change payment method by clicking on change payment 
method button or cancel payment by clicking on cancel process. 
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6.3. If you confirm to proceed with payment, add card details then 
click on Pay Now icon. 
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8.Your request was successfully sent and the application number is 
displayed to follow up on the status of the request later. 

7. Add your rating of the service through the customer pulse 
survey screens shown below. 

 
 
 


